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tool for deep intellectual engagement  

three value positions about writing 





artificial intelligence
(machine learning, predictive)

large language model
(~570 GB, billions of pages)

generative AI
(you name it, AI writes it)



personal essays, reports, literature reviews, 
poems, song lyrics, emails, business letters, 
proposals, grants, legislation, MBA exams, 
legal exams, medical exams, opinion 
editorials, arguments, policies, news stories, 
summaries, paraphrases, research reports, 
stories, academic papers, literary analyses, 
encyclopedia entries, legal briefs, translations, 
technical documents, code and code 
documentation, SQL processing, Python, 
dialogues, conversations, music, jokes, social 
media posts, contracts, boilerplate code, 
website mock-ups, phishing attacks, threats, 
sacrament meeting talks, web content, search 
engine bilge, movie scripts, spreadsheets, 
tweets, chats, JavaScript, recipes, outlines, lab 
reports, interview questions, study notes, 
health and fitness advice, gift-giving ideas, 
parodies, line edits, short answers, short 
stories, recommendation letters, public 
announcements, obituaries, Hallmark movie 
plots, white papers, technical documents, 
abstracts, movie reviews, reports      
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ChatGPT 3.5 extension in Google Docs



Demo of ChatGPT-enabled Microsoft Word
The Verge 10 Feb 2023
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proofread and edit this text I’ve written

rewrite what I’ve written for clarity and sentence variety

add 2 paragraphs to what I’ve already written arguing the other side 

write an annotated bibliography of Frankenstein and ecocriticism 

write 5 paragraphs on this topic—I’m struggling to get started

write a 15-page literature review of therapy approaches to PTSD in APA 
format with sources from 2015–2020
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—Shel Silverstein 

?

AUGMENT, OR AUTOMATE? 
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1. they will be integrated into all word processing tools.

2. they will get better and better—and detecting their 
use will be difficult, if not impossible. 
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BREAKING 
NEWS! 

AI DETECTION 
FEATURE 
AVAILABLE ON 
MONDAY!!
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Write two 
paragraphs about 
volcanoes. 

GPT prompt: 

judgment on unedited GPT-generated text:



I'm trying to find out what kind of writing does not get 
detected as AI. Informal, idiomatic, colloquial, slangy, and 
varied styles are hard for AI detectors to deal with. By 
"varied styles," I'm talking about varied sentence lengths, 
conversational tics (like rhetorical questions), and 
unusual uses of punctuation, especially the dash. Could 
you write me two paragraphs about volcanoes using 
these style techniques? Don't make it too silly or slangy; I 
want to trick the detector bot at Content at Scale. 
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🅇



100% human

false positive, 
because . . . boring?



Demo of ChatGPT-enabled Microsoft Word
The Verge 10 Feb 2023



ethan mollick
Wharton School, UPenn



PROMPT ENGINEERING

the hot new skill!



ethan mollick
Wharton School, UPenn

Write an essay with the following points. use an academic 
tone. use at least one clear example. make it concise. write for 
a well-informed audience. use a style like the New Yorker. 
make it at least 7 paragraphs. vary the language in each one. 
end with an ominous note. -Humans are prone to error -Most 
errors are not that important -In complex systems, some errors 
are catastrophic -Catastrophes cannot be avoided



1. they will be integrated into all word processing tools.

2. they will get better and better—and detecting their 
use will be difficult, if not impossible.

3. they will be disruptive, and they’re here to stay.   

LLMs and the writing world 



move fast and 
break things. 
2014







a remarkable ability to automate some 
of the skills of highly compensated 
knowledge workers . . . including 
analysts, managers, and consultants. 

—Wharton professor Christian Terwiesch



Top 20 occupations most exposed to AI large language models: 

1. Telemarketers
2. English language and literature teachers
3. Foreign language and literature teachers
4. History teachers
5. Law teachers
6. Philosophy and religion teachers
7. Sociology teachers
8. Political science teachers
9. Criminal justice and law enforcement teachers

10. Sociologists
11. Social work teachers
12. Psychology teachers
13. Communications teachers
14. Political scientists
15. Cultural studies teachers
16. Arbitrators, mediators and conciliators
17. Judges, magistrate judges and magistrates
18. Geography teachers
19. Library science teachers
20. Clinical, counseling and school psychologists
21.

Ed Felton (Princeton)
Manav Raj (U. Pennsylvania)

Robert Seamans (NYU)
Social Science Research Network, March 2023



Shakked Noy and Whitney Zhang
MIT Working Paper (NSF Grant)

March 2023

n = 444 college-educated professionals



Riley Goodside, Data Science Engineer



“This tool is going to be the most powerful tool for spreading misinformation that 
has ever been on the internet,” said Gordon Crovitz, a co-chief executive of NewsGuard, 
a company that tracks online misinformation and conducted the experiment last month. 
“Crafting a new false narrative can now be done at dramatic scale, and much more 
frequently — it’s like having A.I. agents contributing to disinformation.”

Tiffany Tsu & Stuart A. Thompson
NY Times, 8 Feb 2023



“This tool is going to be the most powerful tool for spreading misinformation that 
has ever been on the internet,” said Gordon Crovitz, a co-chief executive of NewsGuard, 
a company that tracks online misinformation and conducted the experiment last month. 
“Crafting a new false narrative can now be done at dramatic scale, and much more 
frequently — it’s like having A.I. agents contributing to disinformation.”

In 2020, researchers at the Center on Terrorism, Extremism and Counterterrorism at the 
Middlebury Institute of International Studies found that GPT-3, the underlying technology 
for ChatGPT, had “impressively deep knowledge of extremist 
communities” and could be prompted to produce polemics in the style of mass 
shooters, fake forum threads discussing Nazism, a defense of QAnon and even 
multilingual extremist texts.

Tiffany Tsu & Stuart A. Thompson
NY Times, 8 Feb 2023
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what should we do?  

electronic frontier foundationWalt Disney, 1940
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what should we do?

Syllabus statement: ChatGPT is an amazing writing technology. At times, 
both in and out of class, I will expect you to use it—and sometimes even 
cite it as a writing partner. There are other times, however, when I want 
you to struggle through the thoughts yourselves. That’s when the true 
growth happens. For those assignments, I expect you to abide by BYU’s 
Academic Honesty Policy. Trust me: You’ll be a more powerful writer if . . . 
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6. Treat GPT as a multiplier 
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what should we do? [from the College of Humanities AI Task Force]

engage make values explicit

experiment with a variety of AI programs 
 
write your assignment prompts into AI; learn prompt engineering

have students use AI—in class and out, and in groups—and compare with their own

have students use AI at various stages in the process as “thinking partner” and 
report back; teach students to be prompt engineers 

paste course readings into GPT and ask it to generate discussion questions for the 
class; ask students to not only answer the questions but also assess the quality of 
the generated questions
 
present what AI wrote to the class and ask students to analyze

have students fact check AI generated texts

collaborate with students to decide what is appropriate AI use; have students use 
your rubrics to assess AI-generated texts 

give yourself some space to experiment with assessments that might fail or lead to 
grade inflation 

make communication outcomes clear: teach students that writing is a form of 
thinking and learning; hierarchize what you value most

create writing assignments with clear, specific audiences and purposes
 
express how much you value thinking, style, originality, & other non-AI 
communication virtues; make sure your rubrics prioritize these non-AI virtues

teach the value of struggling through writing tasks 

remind students of the university’s Academic Honesty policy; ask students to make 
clear when and how they used AI on a project

tell students you do not want them to use AI for x or y

teach students that they will always be responsible for the content & effects of their 
writing

teach students communication ethics in your field; consider the ethical 
repercussions of using AI (e.g., plagiarism, misinformation, and conflicting interests 
of corporate sponsors) 

create assignments that require spontaneous written and oral communication



what should we do? [from the College of Humanities AI Task Force]

favor context over content favor process over product, writers over writing

orient assignments & teaching to situations of communication: writers, audiences, 
media, genres, purposes; do not assign information-heavy “research papers to no 
one”
 
require students to analyze/target specific audiences for their work

ask students to study the “discourse communities” that value certain kinds of 
writing—to understand, describe, and write to specific specialized audiences  

assign writing that asks students to make personal connections with your class or 
other classes 
 
teach students to develop metacognitive habits. Require students to: 

write about what they hope to learn
set goals for projects / course 
write about professional communities they will join
write about communities they belong to now
reflect on how content is meant to be applied 
reflect on what they learned while completing writing projects

require students to refer to class discussions, lectures, class “inside jokes,” and 
other live insights in their work

remind yourself: I’m teaching writers, not writing 

create opportunities for students to experience the creative process (and hold them 
accountable for it): coming up with ideas, planning a writing task, gathering 
information, making outlines or initial drafts, getting feedback, revising, and 
reflecting

ask students to talk about their work with others—peers, peer tutors, TAs, you—and 
explain the decisions they made as writers; use peer reviews, teacher-student 
conferences, presentations, writing center visits, etc to draw out this experience
 
ask students to write process essays to describe the steps they took to produce 
writing and what they learned as a result 

scaffold longer assignments into smaller parts and deliverables

ask students to use GPT during the revision process and then reflect on the 
experience 

get creative about assessment: assign portfolios of curated work; use “ungrading” 
practices like grade contracts; assign critical reflections that require students to 
evaluate what they have written 



what should we do? [from the College of Humanities AI Task Force]

expand modes of communication treat AI as a multiplier

go beyond the double-spaced word-processed paper 

stop assigning content-heavy take-at-home short-answer essays that lean more 
towards knowledge-telling rather than knowledge-transforming  

have students write by hand in class (but consider accessibility concerns); use and 
collect notecards for fast, informal writing   

increase chances for students to develop interpersonal competencies, including 
working with groups, asking good questions, collaborative presenting, etc. 

assign presentations, multimedia projects (audio, video, web and social media), 
group collaborations, experiential components 

require students to interview people, gather and analyze data, or do original 
research

assign impromptu, in-process oral presentations 

experiment with new genres: storytelling, public writing, case studies, role play

expect more from student writing 

demand clearer, cleaner, more professional writing (Editorial comment: AI will 
create linguistic justice—for second-language learners, for example—while 
simultaneously smooshing creativity)

expect students to be more aware of strengths, weaknesses of a text, to know the 
difference between the rhetorically-beige output of a bot and the creative power of 
our best writers 

expect more stylistically; teach students advanced style (specialized terms, 
sentence variety, transitions and non-transitions, data design, integrating sources 
creatively, employing humor or metaphors or storytelling, varieties of professional 
response, etc.) 

expect students to fact check their work
 
give students examples of professional work to emulate 

encourage students to compete with AI for the best response

reward competencies that have not been mastered by AI


